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HEARTMATE 3™ LVAD ONLINE PATIENT EDUCATION
HEARTMATE.COM

PRE-IMPLANT/AWARENESS EDUCATION AUTOMATED PATIENT EDUCATION:

Understanding Heart Failure — Patient Education Video POST-IMPLANT HEARTMATE 3 LVAD

Understanding HeartMate 3™ LVAD Therapy — Patient Education Video DIRECT-TO-PATIENT EDUCATION
HeartMate 3 LVAD Patient Education Brochure

« Convenient text message format

Introduction to Advanced Heart Failure Centers

FAQs of the HeartMate 3 LVAD

« Simple-to-understand video messages
+ Designed for patients and caregivers

+ Messages are stored to support repeat viewing

POST-IMPLANT EDUCATION
HeartMate 3 LVAD Patient Education Modules DEMO SITE AVAILABLE FOR CLINICIANS

Online Patient Handbooks and Alarm Guides + Text POSTVAD to 737-204-2099

+ Remember: In the demo environment, you will receive all the messages
ONGOING SUPPORT in 10 minutes, but patients will only receive one message daily.
Patient Ambassador Program

Patient Newsletter Archive

To subscribe, email name and mailing address to

HEARTMATEAMBASSADOR@ABBOTT.COM STEPS TO

ENROLL

1. Patient is implanted with the HeartMate 3 LVAD

2. Patient and/or caregiver texts LIFE to
1-844-HEART-34 (1-844-432-7834)

3. Education begins immediately

+ Following enrollment, patients will receive one

message daily for 15 days and an additional four
GEORGE

Patient Ambassador messages in the coming months to help them stay

on track with their HeartMate 3 LVAD.
They can text STOP to opt out at any time.



https://link.videoplatform.limelight.com/media/?mediaId=2a7fd0264c4f45a4870845e83c51fd2d&width=1024&height=576&playerForm=Player&embedMode=html&htmlPlayerFilename=limelightjs-player.js
https://link.videoplatform.limelight.com/media/?mediaId=13b8a21b371f4ca1b42faa4769e10a0e&width=540&height=321&playerForm=LVPPlayer&embedMode=html&htmlPlayerFilename=limelightjs-player.js
https://www.heartmate.com/SJH/media/Emerge_SJH/PDF/HeartMate-3-LVAD-Patient-Education-Brochure_SJM-HM3-0517-0011(1).pdf
https://heartmate.com/SJH/media/Emerge_SJH/PDF/25610_HMP_1217_0007-Advanced-Heart-Failure-Center_brochure.pdf
https://heartmate.com/patient/resources-and-faqs
https://www.heartmate.com/
https://heartmate.com/patient/resources-and-faqs#educational-materials
https://manuals.sjm.com/Search-Form?re=North-America&cc=US&ln=all&cat=B18F3D02-ACC5-41A5-BE09-934302B1B718&seg=DAE86226-3CF7-4B5F-8FB4-7947B734CED6&ipp=10&ct=patient
https://heartmate.com/portal/pa/
https://heartmate.com/patient/resources-and-faqs#newsletter-archive
mailto:HEARTMATEAMBASSADOR%40ABBOTT.COM?subject=
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Important Safety Information

Brief Summary: Prior to using these devices, please review the Instructions for Use for a complete listing of indications,
contraindications, warnings, precautions, potential adverse events and directions for use.

HeartMate 3™ LVAS Indications: The HeartMate 3 Left Ventricular Assist System is indicated for providing short- and
long-term mechanical circulatory support (e.g., as bridge to transplant or myocardial recovery, or destination therapy) in
patients with advanced refractory left ventricular heart failure.

HeartMate 3 LVAS Contraindications: The HeartMate 3 Left Ventricular Assist System is contraindicated for patients
who cannot tolerate, or who are allergic to, anticoagulation therapy.

HeartMate 3 LVAS Adverse Events: Adverse events that may be associated with the use of the HeartMate 3 Left Ventricular Assist
System are: death, bleeding, cardiac arrhythmia, localized infection, right heart failure, respiratory failure, device malfunctions,
driveline infection, renal dysfunction, sepsis, stroke, other neurological event (not stroke-related), hepatic dysfunction, psychiatric
episode, venous thromboembolism, hypertension, arterial non-central nervous system (CNS) thromboembolism, pericardial fluid
collection, pump pocket or pseudo pocket infection, myocardial infarction, wound dehiscence, hemolysis (not associated with
suspected device thrombosis) or pump thrombosis.

™ Indicates a trademark of the Abbott group of companies.
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